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	Initial Request: The emergency management office and sheriff's office have assessed their community's risk for mass violence incidents and noted several popular public attractions  (e.g, amusement park, casinos) as well as large annual events that attract significant crowds, including a state Renaissance Festival. While law enforcement are trained in active shooter response, they sought technical assistance for guidance on the steps to establishing a Family Assistance Center (FAC), including post-incident transition, community notification, victim support, and crisis communications.
	Agreed Upon Activities: - Customized 1.5-day FAC training for representatives from public safety agencies in the region, local health departments, the medical examiner's office, human service agencies, schools,  and other community partners 
- A 1.5-day functional exercise for the entities mentioned above. The exercise included: 
          * Simulated FAC setup
          * Role-playing scenarios
          * Information management
          * Coordination drills
          * Debrief and feedback
 

	Learning Objectives: - Explain the purpose and importance of FACs in the aftermath of mass violence incidents
 
- Describe at least three essential components and services provided by FACs

- Identify at least two areas for improvement in their current mass violence response plan

	Sustainable Outcomes: After-action report outlining findings and recommendations from the exercise

Resources:
- Staff Protocols for FAC
- Why is Mass Violence Different?
- Mass Violence Planning Template
- Mass Casualty Training Overview
- Communications in Crisis Overview
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