How to File: Appeal Requests

Submitting a PSOB Appeal Application

1. Toinitiate your Appeal Request, choose the “Start an Application” (A) link on your MyPSOB
Homepage (Figure 1).

MyPSOB

Welcome to MyPSOB - your dashboard for managing all PSOB application and claim
resources.

MyPSOB can be used to check the status of applications and claims, upload supporting
documents, communicate with PSOB staff, adjust account profile settings, or submit
questions regarding any aspect of the PSOB Program

an App . .
Start an Application
To begin a new Death Benefits Application, Disability Benefits Application, Education
Update Profle Assistance Benefits Prescreen, or to submit an Appeal Request, choose from the options
below.

If you have questions about which application you should be completing or wish to speak to a
Customer Resource Center Representative, call 1-888-744-6513 between 8:00 a.m. - 4:30
p.m. Eastern Standard Time, or send a message to the PSOB Customer Resource Center
using Messages in MyPSOB

Figure 1

2. From the “Start an Application” page (Figure 1), choose “Submit an Appeal Request” (B) to view
the Appeal instruction page (Figure 2).

3. After reading the instructions for an appeal request, choose the “Appeal Request” icon to begin
your Appeal Request. (Figure 2).
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4. After completing your Appeal Request you will receive a Submission Acknowledgement (Figure
3), along with an email certifying receipt of your Appeal Request.

Appeal Request Submission Acknowledgement

2019 Benefits

The amount of the PSOB benefit is
$359,316.00 for eligible deaths and disabilities
occurring on or after October 1, 2018. The
amount of the PSOB educational assistance
benefit for one month of full-time attendance on
or after October 1, 2018 is $1,224.00

Appeal Sub ion Acknowledg it
You have successfully submitted your appeal request, the initial step in appealing the decision
or’ our benefits claim. Please note, appeal requests must be received by the PSOB Office

33 days from the date on the notification 'ene' Ify iling an appeal beyond 33 days
xtension may be needed. Please visit How to File a on to learn more

An Appeals Specialist will review your appeal request to confirm your eligibility to appeal. If you
have questions about your accea< request, please do not hes late to call the PSO: Customer
Resource Center at 8-744-6513 Monday through Friday betwee 8:00 AM - 4:30 PM
Eastern Standard Time, or send a message using I S

PSOB
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Figure 3

5. To view the review status of your submitted Appeal (1), or to continue an unsubmitted request
(2), visit the Appeal Requests page in MyPSOB (Figure 4).

MyPSOB

Appeal Requests

I = Click the button next to the corresponding Appeal Request submission below to continue an
. — unsubmitted Appeal Request or to check the status of a submitted Appeal Request

peate Profie If you have questions about which application you should be completing or wish to speakto a
Customer Resource Center Representative, call 1-888-74 n8.00am, -4:30
p.m. Eastern Standard Time, or send a message 10 the PS ner Resource Center
using Messages in MyPSOB

Unsubmitted Appeal Requests

PSOB Claim Applicant’s First  Applicant's Last  Officer’s First [

Number 4 Name Name Name Name

=

Contnue Agpeal Request

Submitted Appeal Requests

Type of Current  PSOBClaim Applicanfs  Applicants  Officer’s Officer’s
Appeal Status Number FirstName  LastName  FirstName  LastName

Appicanon Jona Doe Jare Doe v
1 Review L
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Uploading Appeal Documents

1. To upload a document to your submitted Appeal Request, navigate to the “Appeal Requests”

section in MyPSOB.
2. From the Submitted Appeal Requests grid (1), select “View/Add Documents” (Figure 5).
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Unsubmitted Appeal Requests

PSOB Claim Applicant’s First  Applicant's Last  Officer’s First Officer’s Last
Number & Name Name Name Name Created On

Submitted Appeal Requests

Current  PSOBClaim Applicanfs  Applicants  Officer's Officer’s Date Appeal
Status. Number FirstName  LastName  FirstName LastName  Submitted &

Figure 5

3. After choosing “View/Add Documents” you will be taken to the “Documents Summary” page for
your Appeal Application (Figure 6). Choose “Add Documentation” (1) and follow the prompts to

upload your document.

MyPSOB

Documents Summary

I Below is a list of documents provided as part of your benefits submission. Click the button
next to the corresponding document to check the review status of a document you provided,

or to upload additional documents. 1

Date Missing
Upload Document Date Uploaded  Review Document

Classificabon  Type Associabon  Requested & Status  Instructions Justficabon

Add Required Document

Association

Document Type *

i

Add document clarifying notes if necessary.

Missing Document Justification

Adtach file - once the file is attached you will not be able to remove it.

Choose Fike | No file chosen

Figure 6
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