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Course Overview 
This course was developed to expand the reach of effective crisis intervention strategies to law 
enforcement agencies and to encourage the development of mental health community-law 
enforcement partnership teams throughout the United States. There are approximately 18,000 
law enforcement agencies in the country, yet estimates of active partnerships number below 
3,000. 

Target Audience 

This course is designed for law enforcement agencies and communities that have not yet 
trained their sworn officers on effective crisis intervention and/or for agencies who would like 
to update or refine their training strategies. The week-long training experience is designed for 
sworn law enforcement officers   ̶   but we also encourage the participation of dispatchers, 911 
call takers, other non-sworn members of the department, and fire and emergency medical 
services. This course involves a blend of learning modalities which require a high degree of 
interactivity, including scenarios-based skills training. Therefore, we recommend audiences be 
limited to 25-30 participants. 

Course Length and Prerequisites 

There are no specific prerequisites for this course. This course is 40 hours in length and is 
designed for delivery over the period of five 8-hour days. The course may be adjusted to 
accommodate four 10-hour days of instruction. It may be delivered over multiple weeks (1 day 
per week for 5 weeks, for example), but we generally encourage a week-long continuous 
experience in order to maintain focus, generate relevant questions, and keep the learning 
experience flowing.  

Course Structure 

The course is structured around a variety of learning modalities, including: classroom 
instruction guided by a set of PowerPoint slides and instructor-led discussion; site visits to 
community mental health related facilities; and hands-on scenario-based learning. The course 
modules are sequenced so that learning occurs logically – for example, many of the mental 
health basics modules occur prior to the skills-based scenario training so that participants can 
recognize signs and symptoms of mental illness during those social interactions. 

The different types of instruction presented throughout this curriculum are purposeful and take 
into account adult learning strategies. The course matrix on page 8 (listing topics by day and 
hours) provides an easy-to-follow color key: Gray boxes indicate Administrative Tasks; Orange 
boxes indicate Research and Systems, including an overview of concepts and course evaluation; 
Light Blue boxes indicate Mental Health Basics, which provide critical introductory instruction 
to signs and symptoms of mental illness; Green boxes indicate time set aside for community 
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site visits, which may include hospital emergency rooms, community mental health clinics, 
central receiving facilities, local National Alliance on Mental Illness (NAMI) chapters and/or 
other relevant community resources; Purple boxes indicate instruction that focuses on 
community resources and viewpoints; and Red boxes indicate instruction that is geared for 
sworn law enforcement and includes tactical scenario-based skills training as well as discussions 
of key issues such as liability and policy.  

Course Materials 

Participants in the course will receive a printed or electronic version of the Participant’s Guide, 
which provides copies of the slides used during the trainings, case studies, evaluation forms, 
and links to relevant resources. 

List of handouts in this curriculum: 

 Module 2: CIT Overview – Handout of “CIT Core Elements” can be found here: 
http://cit.memphis.edu/pdf/CoreElements.pdf 

 Module 9: Psychopharmacology – Handout of Commonly Prescribed Psychotropic 
Medications can be found here: http://www.namihelps.org/assets/PDFs/fact-
sheets/Medications/Commonly-Psyc-Medications.pdf 

 Module 20: Veterans and Homelessness – Handout of TIME Magazine article can be 
found here: http://nation.time.com/2012/08/22/crisis-intervention-teams-for-vets-
sure-beats-jail/ 
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Course Matrix (Instructors: Please view the matrix options located in the Instructor’s Guide on 
pages 8 and 9 and insert the appropriate matrix here) 
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Module 1 | Administrative Tasks: Welcome and Overview   
Administration Page 

 
Duration: 30 minutes | 8:00 am – 8:30 am 

Scope Statement: This module serves to introduce the lead instructors and the classroom 
participants to each other; set expectations for the week of learning; ascertain the level of 
understanding about crisis intervention the students begin with; and sketch the basic concept 
of crisis intervention teams. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Define “crisis intervention team” and enumerate the members of an effective team; 
• Describe the history of crisis intervention teams; and 
• Identify the goals of crisis intervention. 

 
Instructor/Participant Notes1: [blank for notes] 
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EFFECTIVE COMMUNITY-BASED RESPONSES  
TO MENTAL HEALTH CRISES 
PRE-COURSE SURVEY 
 
 

Please answer the following questions on a scale of one to five.          1: Strongly disagree        5: Strongly agree 

1 2 3 4 5 
1.    I feel comfortable working with people with mental illness.      �   �     �     �      � 
 
2.    I believe I have an understanding of what people with mental �   �     �     �      � 
       illness face in their everyday lives. 
 
3.    I believe that empathy and rapport building are necessary  �   �     �     �         � 
       components to defuse crisis situations. 
 
4.    Recovery from mental illness is possible.    �   �     �     �      � 
 
5.    I see the symptoms of the mental illness separate   �   �     �     �      � 
       from the person who has the illness. 
 
6.    I am able to tell if a person is psychotic.    �   �     �     �      � 
 
7.    I know how to interact with a person with serious mental  �   �     �     �      � 
       illness. 
 
8.    Jail is a safe place for people with mental illness.    �   �     �     �      � 
 
9.    I am able to tell if a person has autism.    �   �     �     �      � 
 
10.   Mental illness does not get better with treatment.  �   �     �     �      � 
 
11.   People with severe mental illness do not respond to  �   �     �     �      � 
        techniques meant to defuse crises situations. 
 
12.   I believe that people with mental illness can be    �   �     �     �      � 
        contributing members of society. 
 
13.   People with severe mental illness often require the use  �   �     �     �      � 
        of force to maintain officer safety. 
 
14.    I can identify resources in my community for people with  �   �     �     �      � 
          mental illness. 
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Please answer the following questions on a scale of one to five.      1: Strongly disagree        5: Strongly agree 

                    1       2       3      4         5 

15.   I can distinguish between the symptoms of a thought  �   �     �     �      � 
         disorder and a mood disorder in an individual with mental illness. 
 
16.   I am able to utilize communication techniques    �   �     �     �      � 
         effectively with people with mental illnesses. 
 
17.   I feel able to determine if a person with mental illness who has �   �     �     �         � 
         committed a crime should be taken to jail or to  hospital/emergency room. 
 
18.   I feel confident in my skills to interact with people with   �   �     �     �      � 
         mental illness or people in crisis. 
 
19.   I know who to call if I need assistance when interacting  �   �     �     �      � 
        with a person with severe mental illness or in crisis. 
 
20.   Mental illness is not anyone’s fault.     �   �     �     �      � 
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Slide 10 

 
This audio clip from National Public Radio aired in September of 2014 and is an example of the 
kinds of media coverage CIT has gotten. 
Link to AUDIO: http://www.npr.org/2014/09/23/349098691/as-run-ins-rise-police-take-crash-
courses-on-handling-mentally-ill 
 
TRANSCRIPT (from link above): 
 
AUDIE CORNISH, HOST: A recent number of high profile police shootings - including that of 
Michael Brown in Ferguson, Missouri, last month - have led to increased scrutiny of police 
interactions with civilians. People with mental illness are disproportionally subject to the use of 
force by police. Across the country, local departments hold special sessions to train officers 
about mental illness and how to help the people they interact with. Durrie Bouscaren, of St. 
Louis Public Radio, reports. 
 
DURRIE BOUSCAREN, BYLINE: Walking up and down the aisle of a police academy classroom in 
downtown St. Louis, Lieutenant Perri Johnson tells the officers here that responding to calls 
when a person is a mental distress is never easy. 
 
LIEUTENANT PERRI JOHNSON: You're going to get plenty of opportunity to utilize some things 
that you're learning. You're going to get thrown in a situation... 
 
BOUSCAREN: This lecture on tactical communications is part of a weeklong crisis intervention 
training - or CIT. Officers are taught to recognize different types of mental illness and how to 
de-escalate situations where someone feels threatened or may react violently. 
 
JOHNSON: You know, you'll see bipolar disorder, schizophrenia - various versions of that. What 
we see a lot of is people, who haven't been diagnosed, and they may be taking drugs, they may 
be drinking to mask those issues. 
 
BOUSCAREN: These officers respond when people are experiencing some of their darkest 
moments. On rare occasions calls end with injuries to the person in distress, or the officer, or 
both. Lieutenant Johnson says he tells his students that most of all they need to use 
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compassion. 
 
JOHNSON: Lower your voice so that that person becomes comfortable, but at the same time 
you're keeping an eye of their movement - on their hands. Know where the doors are in case 
you need to get out quickly. 
 
BOUSCAREN: In the late 1980s police in Memphis, Tennessee, shot and killed a man threatening 
suicide with a knife. It was outcry over the incident that led to developing the crisis intervention 
team model, which has now been expanded to almost 3,000 local departments and regional 
councils. Local providers for mental health services - including the National Alliance on Mental 
Illness - work closely with departments to develop the curriculum. Richard Stevenson is with 
that group. He says it's important that officers know where they can take a person to get help. 
Almost 90 percent of St. Louis CIT calls end with the person being taken to the emergency room 
or another treatment facility. 
 
RICHARD STEVENSON: Because it is helpful, because it is successful, no one hears anything 
about it. There's not much great news value to an officer who does an effective job at calming a 
situation down and getting help for the person who is in distress. 
 
BOUSCAREN: Linda Teplin teaches psychiatry at Northwestern University. She says increasingly 
police are taking on the role of street psychiatrists as a decline in funding for mental health 
programs leaves people with mental illness with fewer resources. 
 
LINDA TEPLIN: So the issue is what is happening to these people? Who in past years would have 
been treated in the mental health system and now are not receiving treatment and are in the 
street. 
 
BOUSCAREN: Teplin says this means people with mental illness now have more contact with 
law enforcement, are more likely to be arrested and, in very rare cases, hurt during police 
encounters. An analysis of St. Louis area CIT reports shows that on average officers used force 
in about 4 percent of cases, most often with a Taser or constraint. Last month a St. Louis CIT-
trained officer shot and killed a 25-year-old Kajieme Powell who was rushing towards officers 
while carrying a knife, imploring them to shoot him. St. Louis CIT coordinator Sergeant Jeremy 
Romo says his teams take these cases seriously. He says when officers are responding to 
someone who may pose a threat to themselves or others they're trained not to further escalate 
the situation. 
 
SERGEANT JEREMY ROMO: But in some situations the situation is evolved and gone so far 
downhill that the officer's safety or citizen safety takes a priority. 
 
BOUSCAREN: Sergeant Romo says when force is used there's something else that comes to 
mind... 
 
ROMO: I want to know how many times that individual was in the hands of the mental health 
system and the mental health system failed to provide them with adequate assistance. 
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BOUSCAREN: Romo says demand for CIT training classing has increased, but he notes the 
greatest need appears to be not in cities but in rural areas where emergency mental health 
services are often scarce or nonexistent. For NPR News, I'm Durrie Bouscaren in St. Louis. 
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Module 2 | Research and Systems: CIT Overview   
Administration Page 

 
Duration: 40 minutes | 8:30 am – 10:00 am 

Scope Statement: CIT has a track record of safe intervention with persons experiencing a 
mental health crisis. Nationally, CIT officers are recognized to have the empathy and technical 
skills necessary to successfully resolve a mental health crisis. CIT has been recognized as a best 
practice model by multiple organizations including NAMI (National Alliance on Mental Illness), 
American Association of Suicidology, National Association of People of Color Against Suicide, 
Department of Justice, Substance Abuse and Mental Health Services Administration (SAMHSA), 
The White House Conference on Mental Health, and the John Jay College of Criminal Justice. 
CIT officers effectively divert persons in mental health crisis away from jail and into appropriate 
mental health settings. CIT has proven to be a potent agent for overcoming the negative 
stereotypes and stigma associated with mental illness. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Explain the background of the problem at hand. 
• Describe the Memphis Model of Crisis Intervention Teams 
• Describe the importance of community involvement and jail diversion. 

 
Instructor/Participant Notes: [blank for notes] 
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Video may be found at https://www.youtube.com/watch?v=R-MmPVSGcnM. 
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Module 3 | Community Support: Mental Health and Cultural 
Awareness Administration Page 

 
Duration: 1 hour | 10:00 am – 11:00 am 

Scope Statement: This module will challenge participants to think about the communities they 
interact with every day in light of advocacy, cultural awareness and diversity topics. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Discuss culture in the context of mental health. 
• Discuss the application of cultural competence skills in crisis situations. 
• Explain the importance of cultural competence, cultural sensitivity and cultural 

awareness. 
• Understand your own identify and how it helps shape your communication styles, 

values, beliefs, and behaviors. 
 

[NOTE: We recommend bringing in a local community leader to discuss the intersections 
between culture and mental health. The slides in this module are optional, and may be replaced 
by a guest speaker or modified by a local expert, as appropriate.] 

Instructor/Participant Notes: [blank for notes] 
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Module 4 | Mental Health Basics: Depressive Disorders   
Administration Page 

 
Duration: 1 hour | 11:00 am – 12:00 pm 

Scope Statement: This module will introduce participants to depressive disorders and their 
symptoms. This module includes an audio story for discussion and ends with a case study of 
Sarah, a 16-year-old, for discussion. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Provide a general definition of depressive disorders; 
• Describe some symptoms of depressive disorders; and 
• Describe some behaviors that you may see in people with depressive disorders. 

 
[NOTE: This module should be taught by a mental health expert from your community.] 

 
Instructor/Participant Notes: [blank for notes] 
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Video Title: “Living with Depression”, https://www.youtube.com/watch?v=EJ_S5Rjt_iI 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

https://www.youtube.com/watch?v=EJ_S5Rjt_iI


EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 43 
 

Slide 63 

 

Slide 64 

 

Slide 65 

 

Video Title: “Depression Isn’t Always Obvious”, https://youtu.be/1Yq6W7YAHM4 
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Link to Audio: http://www.npr.org/sections/health-shots/2016/06/23/481764541/depressed-
teen-s-struggle-to-find-mental-health-care-in-rural-california 

IG: Ask, “How might people’s challenges to find mental health care affect your job?” and lead a 
short discussion with the class after listening to the audio segment. 

Audio Transcript: 

AUDIE CORNISH, HOST: 

It can be really hard to get help for a mental health condition if you live in a rural part of the 
country. Insurance companies don't seem to make it any easier. April Dembosky of member 
station KQED brings us this story of an 18 year old with depression living in far northern 
California. 

APRIL DEMBOSKY, BYLINE: There's a hot pink suitcase on the floor of Shariah Vroman-Nagy's 
bedroom. She's packing for a trip to Disneyland. 

SHARIAH VROMAN-NAGY: Let's see. 

DEMBOSKY: There are porcelain dolls and stuffed animals tucked into every corner of the room, 
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and she's got posters and quotes from Marilyn Monroe all over the walls. 

VROMAN-NAGY: And then that one - those are the lyrics to a song called "Smile." 

DEMBOSKY: They hang in a frame over her bed. 

VROMAN-NAGY: My mom made me that when I was struggling because that's a song that I 
would listen to. 

DEMBOSKY: She sings it to herself when she feels her depression creeping in. 

VROMAN-NAGY: (Smile) If you smile through your tears and sorrow, smile and maybe 
tomorrow... 

DEMBOSKY: Three years ago, it was in this room where Shariah tried to kill herself. She was a 
freshman in high school. 

VROMAN-NAGY: Everything piled up and piled up and piled up until I just couldn't handle it 
anymore. So I had my antidepressants, and I took a handful of those. But then I thought better of 
it, and I told my mom. And she took me to the emergency room. 

DEMBOSKY: There's no adolescent psychiatric hospital in Redding. So Shariah was taken from the 
local ER to a hospital in Sacramento, an hour and a half to the south. She was there eight days, 
and the doctors diagnosed her with bipolar disorder. They said they wanted to keep her longer, 
but they told her the insurance company wouldn't cover it. 

VROMAN-NAGY: I didn't really feel like I was ready because I had just been put on new 
medications right when I got there, and I was like in the past I've had reactions to medications. 

DEMBOSKY: After Shariah went home. The hospital helped her find a therapist, but the insurance 
company said no to that, too. They said the therapist wasn't part of their network. 

VROMAN-NAGY: We spent quite a long time with the insurance company battling them trying to 
get them to cover visits with her. 

DEMBOSKY: Shariah says the insurer Anthem Blue Cross wanted her to see someone on its list of 
approved in-network providers. At the time, that list was six people. And when Shariah called 
them they either said they were full or retired, so she stayed with the out-of-network therapist. 

TOM NAGY: It was at that point. I mean, you're talking, you know, possible life and death issues. 

DEMBOSKY: That's Shariah's dad, Tom Nagy. 

NAGY: That was my approach to pay for it, you know - run up the charge cards and things like 
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that. 

DEMBOSKY: He ended up paying thousands of dollars out of pocket. Nagy is a teacher. His wife is 
a nurse, and they couldn't afford to keep doing that. He had to fight with the insurance company 
for a year, until he was finally reimbursed. 

NAGY: As a parent, it's hard enough to deal with these situations. You're trying to be supportive, 
but then you get the whole financial thing. It just adds a whole other layer, and it's real 
frustrating. 

DEMBOSKY: Anthem Blue Cross declined an interview. In a statement, the insurer said it's 
committed to providing access to high quality mental health care and a range of resources to 
help people find the best provider. Earlier this year, the company launched an online psychology 
service where patients can see a therapist using their computer or smartphone. 

VROMAN-NAGY: Dad. 

DEMBOSKY: It's Shariah's spring break. 

VROMAN-NAGY: We're taking your car or mine? 

DEMBOSKY: And she and her parents are getting ready for that family trip to Disneyland. 

VROMAN-NAGY: They call it the happiest place on Earth, and I really do feel that. It really makes 
me happy when I go. So I'm glad we get to go this week because I have been having a little bit of 
depression kind of going on. 

DEMBOSKY: Overall, Shariah says she has more good days than bad. 

VROMAN-NAGY: Put on some music. 

DEMBOSKY: She's in regular therapy. She works at In-N-Out Burger, and she's studying 
psychology and music at the local junior college. She'd like to be an adolescent therapist one 
day. 

VROMAN-NAGY: (Singing) Can you show me... 

DEMBOSKY: But first, she'd like to be a character singer at Disneyland. For NPR News, I'm April 
Dembosky in Redding, Calif. 

VROMAN-NAGY: (Singing) Tell me more. Will you show me? 

(SOUNDBITE OF SONG, "STRANGERS LIKE ME") 
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PHIL COLLINS: (Singing) Will you show me? Something's familiar about these strangers like me... 

CORNISH: This story is part of a reporting partnership of NPR, KQED and Kaiser Health News. 

(SOUNDBITE OF SONG, "STRANGERS LIKE ME") 

Slide 68 

 

Case Study: 

Sarah is a 16-yar-old female. She has recently become withdrawn from her family and friends. 
She has become less interested in her appearance. She no longer plays sports or spends time at 
the mall with her friends; she has lost interest in the activities she used to enjoy, like going to 
concerts and movies. Sarah’s grades have dropped and she is noticeably more moody and 
pessimistic about her future and life in general. She has recently reported to friends that she 
felt worthless and hopeless. 

Sarah has recently been seen drinking and smoking with older students at her school. She has 
been found drinking on her own and has even been caught stealing small items from stores 
with friends. When family addressed Sarah’s behaviors she broke down and began crying. 
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Module 5 | Mental Health Basics: Schizophrenia, Psychotic, and 
Bipolar Disorders   
Administration Page 

 
Duration: 1.5 hours | 1:00 – 2:30 pm 

Scope Statement: This module will introduce participants to severe, chronic mental illnesses 
including schizophrenia, psychotic disorders and bipolar disorders and their symptoms. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Describe schizophrenia 
• Describe psychotic behavior 
• Identify signs and symptoms of bipolar disorders 

 
[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Video Title: “Bipolar I Disorder: Hypomania and Rapid Speech”, 
https://www.youtube.com/watch?v=kiEUibfC47oandfeature=youtu.be 
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Slide 75 

 
Case Study:  

In the last five days, Jane has gone without any sleep. She has recently been in a more heighted 
state of activity, talking to herself and having more grandiose ideas. She has recently had 
thoughts and even a conversation with a group of friends, about how she was a political 
mastermind. She was found writing her thoughts down and leaving post-it notes everywhere in 
her home. Her family has known her to be extremely clean and organized, so this was unusual 
for her. These more bizarre and wild behaviors have lasted for a period of time but would soon 
switch to a more depressed state. Following the above symptoms, Jane would then suffer from 
extreme depression. She wouldn’t be able to sleep again, have poor appetite, and have 
difficulties concentrating. She wouldn’t want to attend class and would even contemplate 
suicide, as she felt the nothing was going her way. 
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Video Title: “Teenager during a psychotic break”, Video link: http://youtu.be/yM064w5Ht54 
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Video Title: “Exercise in Empathy”, https://www.youtube.com/watch?v=yL9UJVtgPZY 
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Video Title: “Schizophrenic Episode”, 
https://www.youtube.com/watch?v=V521Umt1NjUandfeature=youtu.be 
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Video Link: https://youtu.be/xDpdl6rgY1s 
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Module 6 | Mental Health Basics: Substance-Related and 
Addictive Disorders   
Administration Page 

 
Duration: 1.5 hours | 2:30 pm – 4:00 pm 

Scope Statement: This module will introduce participants to Substance-Related and Addictive 
Disorders and their symptoms. This module includes a brief video entitled “Addiction in 
America: By the Numbers.” 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

•   Define substance-related and addictive disorders; and 
• Describe behaviors associated with these disorders. 

 
[NOTE: This module should be taught by a substance use treatment from your community.] 

 
Instructor/Participant Notes: [blank for notes] 
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Video Title: “Addiction in America”, http://abcnews.go.com/2020/video/addiction-america-
numbers-39934750. Video date: June 17, 2016. 
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Alcohol Use Disorder (AUD) 

Excessive alcohol use can increase a person’s risk of developing serious health problems in 
addition to those issues associated with intoxication behaviors and alcohol withdrawal 
symptoms. According to the Centers for Disease Control and Prevention (CDC), excessive 
alcohol use causes 88,000 deaths a year. 

Data from the National Survey on Drug Use and Health (NSDUH) — 2014 (PDF | 3.4 MB) show 
that in 2014, slightly more than half (52.7%) of Americans ages 12 and up reported being 
current drinkers of alcohol. Most people drink alcohol in moderation. However, of those 176.6 
million alcohol users, an estimated 17 million have an AUD. 

Many Americans begin drinking at an early age. In 2012, about 24% of eighth graders and 64% 
of twelfth graders used alcohol in the past year. 

The definitions for the different levels of drinking include the following: 

Moderate Drinking—According to the Dietary Guidelines for Americans, moderate drinking is 
up to 1 drink per day for women and up to 2 drinks per day for men. 

Binge Drinking—SAMHSA defines binge drinking as drinking 5 or more alcoholic drinks on the 
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same occasion on at least 1 day in the past 30 days. The National Institute on Alcohol Abuse 
and Alcoholism (NIAAA) defines binge drinking as a pattern of drinking that produces blood 
alcohol concentrations (BAC) of greater than 0.08 g/dL. This usually occurs after 4 drinks for 
women and 5 drinks for men over a 2 hour period. 

Heavy Drinking—SAMHSA defines heavy drinking as drinking 5 or more drinks on the same 
occasion on each of 5 or more days in the past 30 days. 

Excessive drinking can put you at risk of developing an alcohol use disorder in addition to other 
health and safety problems. Genetics have also been shown to be a risk factor for the 
development of an AUD. 

To be diagnosed with an AUD, individuals must meet certain diagnostic criteria. Some of these 
criteria include problems controlling intake of alcohol, continued use of alcohol despite 
problems resulting from drinking, development of a tolerance, drinking that leads to risky 
situations, or the development of withdrawal symptoms. The severity of an AUD—mild, 
moderate, or severe—is based on the number of criteria met. 

Learn more about alcohol from the Alcohol, Tobacco, and Other Drugs topic. Learn more about 
the treatments for AUD. Find more information at the NIAAA website. 

Tobacco Use Disorder 

According to the CDC, more than 480,000 deaths each year are caused by cigarette smoking. 
Tobacco use and smoking do damage to nearly every organ in the human body, often leading to 
lung cancer, respiratory disorders, heart disease, stroke, and other illnesses. 

In 2014, an estimated 66.9 million Americans aged 12 or older were current users of a tobacco 
product (25.2%). Young adults aged 18 to 25 had the highest rate of current use of a tobacco 
product (35%), followed by adults aged 26 or older (25.8%), and by youths aged 12 to 17 (7%). 

In 2014, the prevalence of current use of a tobacco product was 37.8% for American Indians or 
Alaska Natives, 27.6% for whites, 26.6% for blacks, 30.6% for Native Hawaiians or other Pacific 
Islanders, 18.8% for Hispanics, and 10.2% for Asians. 

For information and strategies to help you or a loved one stop smoking or using tobacco, visit 
SAMHSA’s Treatments for Substance Use Disorders page. To find out more about smoking and 
tobacco, visit the CDC website. 

Cannabis Use Disorder 

Marijuana is the most-used drug after alcohol and tobacco in the United States. According to 
SAMHSA data: In 2014, about 22.2 million people ages 12 and up reported using marijuana 
during the past month. 

Also in 2014, there were 2.6 million people in that age range who had used marijuana for the 
first time within the past 12 months. People between the ages of 12 and 49 report first using 
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the drug at an average age of 18.5. 

In the past year, 4.2 million people ages 12 and up met criteria for substance abuse based on 
marijuana use. 

Marijuana’s immediate effects include distorted perception, difficulty with thinking and 
problem solving, and loss of motor coordination. Long-term use of the drug can contribute to 
respiratory infection, impaired memory, and exposure to cancer-causing compounds. Heavy 
marijuana use in youth has also been linked to increased risk for developing mental illness and 
poorer cognitive functioning. 

Some symptoms of cannabis use disorder include disruptions in functioning due to cannabis 
use, the development of tolerance, cravings for cannabis, and the development of withdrawal 
symptoms, such as the inability to sleep, restlessness, nervousness, anger, or depression within 
a week of ceasing heavy use. 

Learn more about cannabis from the Alcohol, Tobacco, and Other Drugs topic. For information 
about the treatment of cannabis use disorder, visit SAMHSA’s Treatments for Substance Use 
Disorders page. 

Stimulant Use Disorder 

Stimulants increase alertness, attention, and energy, as well as elevate blood pressure, heart 
rate, and respiration. They include a wide range of drugs that have historically been used to 
treat conditions, such as obesity, attention deficit hyperactivity disorder and, occasionally, 
depression. Like other prescription medications, stimulants can be diverted for illegal use. The 
most commonly abused stimulants are amphetamines, methamphetamine, and cocaine. 
Stimulants can be synthetic (such as amphetamines) or can be plant-derived (such as cocaine). 
They are usually taken orally, snorted, or intravenously. 

In 2014, an estimated 913,000 people ages 12 and older had a stimulant use disorder because 
of cocaine use, and an estimated 476,000 people had a stimulant use disorder as a result of 
using other stimulants besides methamphetamines. In 2014, almost 569,000 people in the 
United States ages 12 and up reported using methamphetamines in the past month. 

Symptoms of stimulant use disorders include craving for stimulants, failure to control use when 
attempted, continued use despite interference with major obligations or social functioning, use 
of larger amounts over time, development of tolerance, spending a great deal of time to obtain 
and use stimulants, and withdrawal symptoms that occur after stopping or reducing use, 
including fatigue, vivid and unpleasant dreams, sleep problems, increased appetite, or irregular 
problems in controlling movement. 

To learn more about stimulants from the Alcohol, Tobacco, and Other Drugs topic. For 
information about the treatment of stimulant use disorder, visit SAMHSA’s Treatments for 
Substance Use Disorders page. 
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Hallucinogen Use Disorder 

Hallucinogens can be chemically synthesized (as with lysergic acid diethylamide or LSD) or may 
occur naturally (as with psilocybin mushrooms, peyote). These drugs can produce visual and 
auditory hallucinations, feelings of detachment from one’s environment and oneself, and 
distortions in time and perception. 

In 2014, approximately 246,000 Americans had a hallucinogen use disorder. Symptoms of 
hallucinogen use disorder include craving for hallucinogens, failure to control use when 
attempted, continued use despite interference with major obligations or social functioning, use 
of larger amounts over time, use in risky situations like driving, development of tolerance, and 
spending a great deal of time to obtain and use hallucinogens. 

Opioid Use Disorder 

Opioids reduce the perception of pain but can also produce drowsiness, mental confusion, 
euphoria, nausea, constipation, and, depending upon the amount of drug taken, can depress 
respiration. Illegal opioid drugs, such as heroin and legally available pain relievers such as 
oxycodone and hydrocodone can cause serious health effects in those who misuse them. Some 
people experience a euphoric response to opioid medications, and it is common that people 
misusing opioids try to intensify their experience by snorting or injecting them. These methods 
increase their risk for serious medical complications, including overdose. Other users have 
switched from prescription opiates to heroin as a result of availability and lower price. Because 
of variable purity and other chemicals and drugs mixed with heroin on the black market, this 
also increases risk of overdose. Overdoses with opioid pharmaceuticals led to almost 17,000 
deaths in 2011. Since 1999, opiate overdose deaths have increased 265% among men and 400% 
among women. 

In 2014, an estimated 1.9 million people had an opioid use disorder related to prescription pain 
relievers and an estimated 586,000 had an opioid use disorder related to heroin use. 

Symptoms of opioid use disorders include strong desire for opioids, inability to control or 
reduce use, continued use despite interference with major obligations or social functioning, use 
of larger amounts over time, development of tolerance, spending a great deal of time to obtain 
and use opioids, and withdrawal symptoms that occur after stopping or reducing use, such as 
negative mood, nausea or vomiting, muscle aches, diarrhea, fever, and insomnia. 

Learn more about opioids from the Alcohol, Tobacco, and Other Drugs topic. For information 
about the treatment of opioid use disorder, visit SAMHSA’s Treatments for Substance Use 
Disorders page. 

Source: Substance Abuse and Mental Health Services Administration. “Substance Use 
Disorders.” Available here: http://www.samhsa.gov/disorders/substance-use 
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Alcohol Use Disorder Screening Questions:  
 
In the past year, have you: 

1) Had times when you ended up drinking more, or longer, than you intended? 

2) More than once wanted to cut down or stop drinking, or tried to, but couldn’t? 

3) Spent a lot of time drinking? Or being sick or getting over other aftereffects? 

4) Wanted a drink so badly you couldn’t think of anything else? 

5) Found that drinking—or being sick from drinking—often interfered with taking care of 
your home or family? Or caused job troubles? Or school problems? 

6) Continued to drink even though it was causing trouble with your family or friends? 

7) Given up or cut back on activities that were important or interesting to you, or gave you 
pleasure, in order to drink? 

8) More than once gotten into situations while or after drinking that increased your chances 
of  getting hurt (such as driving, swimming, using machinery, walking in a dangerous area, 
or having unsafe sex)? 

9) Continued to drink even though it was making you feel depressed or anxious or adding to 
another health problem? Or after having had a memory blackout? 

10) Had to drink much more than you once did to get the effect you want? Or found that 
your usual number of drinks had much less effect than before? 

11) Found that when the effects of alcohol were wearing off, you had withdrawal 
symptoms, such as trouble sleeping, shakiness, restlessness, nausea, sweating, a racing 
heart, or a seizure? Or sensed things that were not there? 

Citation: American Psychiatric Association. (2013). Diagnostic and statistical manual of mental 
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disorders: DSM-5. Washington, D.C: American Psychiatric Association. 
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Module 7 | Mental Health Basics: Assessment, Commitment, 
and Legal Considerations 
Administration Page 

 
Duration: 1 hour | 4:00 pm – 5:00 pm 

Scope Statement: Review of relevant federal laws, including the Americans with Disabilities Act, 
as well as locally applicable laws. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Describe the purpose of Assessment 
• Define commitment 
 

[NOTE: This module should be taught by a mental health expert or a lawyer from your 
community.] 
 
Instructor/Participant Notes: [blank for notes] 
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A mental status exam should be completed through verbal inquiries, as well as, through 
observation. 

• Appearance – Observe gait, posture, clothing (e.g., long sleeves in summer?), and 
grooming (e.g., hygiene) 

• Behavior – Observe mannerisms, gestures, expression, eye contact, listening abilities, 
and ability to follow commands 

• Attitude – Is the individual cooperative, defensive, hostile, suspicious, distracted, 
focused, and calm? 

• Level of Consciousness – Observe if the individual is lethargic, drowsy, alert, confused, or 
fluctuating 

• Orientation – Check if the individual has basic abilities and is oriented. Questions can 
include – What is your full name? What month, day, and year is it? Do you know where 
you are? 

• Speech and Language – Is the individual talkative, expanding on the topic? Is the speech 
fast, slow, normal, or pressured? Is their volume too loud, soft, weak, or strong?  Is there 
speech slurred or clear? 

• Mood – Using questions to determine how they are feeling.  Have they been depressed 
or sad lately? Have they been overly energized or out of control lately? Have they been 
angry or irritable lately? 

• Affect – Does the affect match the mood? Observe if the individual seems to have a flat, 
sad, angry, even, overly excited, detached, anxious, irritable, or animated affect. 

• Thought Process – Are their conversations and responses logical? Is it relevant to the 
topic, is there organization? Are they goal-directed individuals? Are they coherent? 

• Thought Content – What has been on your mind lately? Are you worried or frightened 
about something? Are you thinking about something particular lately? What do you 
think about when mad or angry? Do things seem unreal to you? Do you ever see or hear 
things that are not really there? Do things not seem real? 

• Suicidal or Homicidal Ideation – Determine if the individual demonstrates suicidal or 
homicidal ideation. “Do you ever feel like life is not worth living?” Have you ever thought 
about harming yourself? Have you done so in the past?” “Do you think about hurting 
others? Or getting even with people?” If possible, determine if there is a history of 
suicidal or homicidal ideation.  Previous hospitalizations? If yes to any of the above 
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questions – inquire to determine if the individual has a plan of how to hurt or kill 
him/herself.  When, where, how? 

• Insight and Judgment – Inquire and/or observe how they describe the situation, what is 
causing their problems, understanding the current problem. Basic, common question 
used:  “If you found a stamped and addressed envelope in the street, what would you do 
with it?” 

• Attention Span – Determining the individual’s attention and concentration abilities. 
Examples to determine attention – give them a math problem (“Add these numbers,” 
 “multiply these numbers”). You may also want to recite a series of numbers to an 
 individual and ask them to repeat them (forwards and backwards if necessary). 

• Memory – Ask individual what his/her name is, if they took any medication that day, why 
are there here? To check memories – Where were you for 9/11? When did you graduate 
high school? Ask them to remember three words and repeat them in five or so minutes. 

• Intellectual Functioning – Observe and inquire if an individual is aware of the largest 
cities in the country. Ask who is the current President, Vice President, Governor, and/or 
Mayor. Asking questions such as how are a chair and a table similar? How are an apple 
and an orange similar? 
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Module 8 | Mental Health Basics: Neurodevelopmental and 
Neurocognitive Disorders 
Administration Page 

 
Duration: 1.5 hours | 8:00 am – 9:30 am 

Scope Statement: This module introduces participants to neurodevelopmental and 
neurocognitive disorders and their symptoms. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Describe the difference between a neurodevelopmental disorder and a 
neurocognitive disorder 

• Describe traumatic brain injury 
 

[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Video Title: “Living with Tourette Syndrome”, 
https://www.youtube.com/watch?v=e8HtTb0Vk_o 
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Module 9 | Mental Health Basics: Pyschopharmamcology 
Administration Page 

 
Duration: 1 hour | 9:00 am – 10:00 am 

Scope Statement: This module provides a general overview of medications and presents easy-
to-understand categories. Handouts of common drugs used for various illnesses. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Name 4 types of psychotropic medications 
• Name some common side effects of these medications 
 

[NOTE: This module should be taught by a local psychiatrist or mental health professional with 
experience prescribing medications for mental health disorders.] 

Instructor/Participant Notes: [blank for notes] 
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Site Visits  Administration Page 

 
Duration: 6 hours | 10:00 am – 5:00 pm (with 1 hour lunch break) 

Scope Statement: Site visits are an important part of the participants’ experience to solidify 
their understanding of the mental health system as well as the options available to them in 
certain situations. The site visit experience is meant to enhance and intensify the classroom 
learning of mental health Basics by providing opportunities for participating officers to meet 
and communicate with people with mental illness as well as mental health care professionals 
and familiarize them with the mental health care facilities and resources available to them in 
their communities. 

It is important to plan site visits logically – according to the number of students in the course, 
the number of facilities willing to host your visit, and the hours available. Ideally, every student 
should visit at least two mental health care facilities in the community and spend a number of 
hours at each. Possible site visit locations include, but are not limited to: veterans’ 
administration facilities, day treatment programs, emergency services, crisis stabilization 
facilities, programs for homeless individuals, psychiatric hospitals, outpatient facilities, or local 
NAMI chapters to have roundtable discussions with people with mental illness and their 
families. 

If participants are divided to visit different sites, it may be useful to have all participants 
reconvene at the training site before the end of the day to debrief. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Describe TWO mental health care facilities in your community, including location, hours 
of operation, and conditions under which they will accept a patient intake; and 

• Name one person they met today that they did not know previously and describe 
his/her role in the mental health care system. 

 
Instructor/Participant Notes Site Visit: [blank for notes] 
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Module 10 | Mental Health Basics: Disorders in Children, Youth 
and Adolescents – Autism and Developmental Disorders 
Administration Page 

 
Duration: 1 hour | 8:00 am – 9:00 am 

Scope Statement: This module introduces participants to disorders in children, youth and 
adolescents and their symptoms. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• List some of the warning signs of mental health conditions in youth 
• Define Autism Spectrum Disorder 
• Identify symptoms of Attention-Deficit Hyperactivity Disorder (ADHD) 
 

[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes Module 10: [blank for notes] 
 

 

 

 

 

 

 

 

 

 

 

 

 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 105 
 

Slide 186 

 

Slide 187 

 

Slide 188 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 106 
 

Slide 189 

 

Slide 190 

 

Slide 191 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 107 
 

Slide 192 

 

Case Study: Tom 

“It started out as a Peeping Tom call in progress. Two units respond. The suspect is sitting on the 
porch. As officers approach a teenage boy seems indifferent, like he is in his own little 
world. Suddenly he reaches for one of the officer’s shiny badges.  The cops go hands on and 
suddenly all hell breaks loose.  Back up arrives code three which only makes matters worse. The 
light bars are flashing, sirens wailing, everyone is screaming. The suspect is more than resistant, 
appears completely oblivious to pain, and is attempting to flee. A responding medic notices a 
medical bracelet on the suspect’s risk…he is autistic. Calls related to an autistic individual can be 
challenging at best. Recognizing autism, understanding the risks, and learning methods of 
interaction is critical for a successful crisis resolution.” 

Source: Kulbarsh, Pamela. 2015. “Law Enforcement and Autism.” Available here: 
http://www.officer.com/article/10880086/law-enforcement-and-autism  
 

Slide 193 

 

Case study: Mitch 
Mitch is a 16-year-old male. He has recently had police contact due to an issue at his school. 
Mitch was recently charged with property destruction and suspended due to being verbally and 
occasionally physically aggressive with peers and authority figures. Mitch often has trouble 
making eye contact with individuals. He speaks in long sentences, usually using the right words 
but not quite able to easily get his point across. He often needs to work harder at listening in 
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the classroom and in general conversations, and it takes him longer to understand what is being 
said. When Mitch does contribute to the conversation, he is often focused on one particular 
topic (whatever his specific interest/favorite subject was at the time). Mitch does not play or 
interact much with his peers in school or in the neighborhood. While he is very curious, he is 
also impulsive and occasionally aggressive. These characteristics make it difficult for him to 
participate in activities with peers. It also makes it difficult for him to calm himself down once 
agitated about something or a situation. 
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Module 11 | Mental Health Basics: Disruptive, Impulse-Control, 
and Conduct Disorders 
Administration Page 

 
Duration: 1 hours | 9:00 am – 10:00 am 

Scope Statement: This module introduces participants to disruptive, impulse-control, and 
conduct disorders and their symptoms. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Define conduct disorder 
• Describe symptoms of impulse-control disorders 
• Describe some signs and symptoms of pyromania 

[NOTE: This module should be taught by a mental health expert from your community.] 

Instructor/Participant Notes Module 6: [blank for notes] 
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Case Study: Bobby 
 
Bobby is a 7-year-old girl who lives with her mother, older biological sister, two older step-
siblings, a foster sibling, and a stepfather. Her stepfather is the only father Bobby has known, 
and he has been with Bobby since birth. Although Bobby has never known her biological father, 
she is aware of him through family stories. Bobby’s mother describes her biological father as an 
alcoholic, drug addict, and sociopath, as well as diagnosed with bipolar disorder. When Bobby’s 
mother was pregnant with her, her biological father attacked, robbed, and attempted to murder 
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Bobby’s mother. Bobby’s father was incarcerated for this act and is currently serving a prison 
sentence; however, Bobby remains unaware of this incident. Bobby’s mother worries her 
daughter will inherently become his father if she does not get her help. 
 
Bobby came to therapy because her parents were concerned about her overly-aggressive and 
explosive behavior. Bobby’s parents believed that her strengths lie in her ability to be kind and 
gentle when she wanted to be, although they felt as though these times were slipping away 
with each passing week. They felt that it was Bobby’s willful actions that determined her 
behavior. Bobby’s parents indicated that she had always exhibited these types of behaviors, but 
they noticed it worsened as Bobby grew older. As a little girl, Bobby would upset easily, but she 
would also calm easily. She always threw temper tantrums and behaved in a manner they 
believed was developmentally-appropriate for a child her age; however, once Bobby started first 
grade, her behaviors began to increase in intensity and frequency at both home and school. 
 
At the onset of therapy, Bobby was getting into trouble at school four to five times per week. 
Bobby’s mother defined trouble as days when the principal, school counselor, or teacher would 
call her to discuss Bobby’s disruptive behaviors in class. Often times, this would result in 
Bobby’s mother leaving work to pick up Bobby from school for the remainder of the day. A 
teacher reported that Bobby had “flipped out,” punched holes in the walls, knocked down 
bookshelves, and was unable to keep her hands to herself on a frequent basis. 
 
Bobby was suspended on more than one occasion in first grade, during the early part of the 
school year. The school counselor, coupled with Bobby’s teachers, was pushing toward 
immediate special education testing and removal of Bobby from this public school site to a 
“special” school dealing specifically with behaviorally aggressive children. These school 
personnel deemed that special education testing was necessary to specifically address any 
existing behavior issues (i.e., emotional handicap). According to her parents, Bobby was very 
difficult to control. At home, she did not listen, was defiant, and was unafraid of anyone or 
anything. She did not respond to spankings, time outs, or removal of possessions. In addition, 
Bobby had kicked holes in walls, run from her parents in malls and other stores, dashed out into 
highway traffic, and kicked out a car window. When Bobby ran away from her parents in stores, 
it took both parents to restrain her during these temper tantrums. Bobby’s parents also 
reported that she has impulsively flipped dressers, televisions, and destroyed an iPod. She broke 
many of her own toys and belongings. Bobby also exhibited baby talk at times when conversing 
with adults. Her parents reported that not all of the times were bad; they stated that “when 
she’s good, she’s really good, but when she’s bad, she’s really bad.” They explained her good 
behavior as a child who listens, does what is asked of her, and does not act out. At the 
beginning of therapy, however, the bad times outnumbered the good. Bobby’s parents brought 
her in for therapy because they did not know what else they could do. 
 
After a thorough review of Bobby’s history and a consultation between the agency psychiatrist, 
child psychologist, and licensed professional counselor (LPC) who was also a registered play 
therapist (RPT), she was diagnosed with IED. The team explored more common diagnoses for 
Bobby including oppositional defiant disorder (ODD), conduct disorder, and attention-
deficit/hyperactivity disorder (ADHD), but determined that Bobby did not match the criteria for 
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these diagnoses; however, she did for IED. 
 
Source: Paone, Tina & B. Douma, Kara. 2009. “Child-Centered Play Therapy With a Seven-Year-
Old Boy Diagnosed With Intermittent Explosive Disorder.” International Journal of Play Therapy. 
18. 31-44. Available here. 
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Case Study: 
  
Jerry, a 45-year-old, divorced male was remanded three times in the same year for the same 
charges and evaluated specifically with regard to kleptomania. He was unemployed. He had 
previously been diagnosed with conduct disorder, alcohol dependence, depression, and 
antisocial personality disorder. He had started shoplifting from the age of 29. The diagnosis of 
kleptomania had been considered a few times but not established because of the lack of 
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corroboration of his self-reported history of kleptomaniac pattern of stealing and the presence 
of other diagnoses that are assumed to preclude kleptomania according to the criteria. What 
further complicated the diagnostic issue was that he was likely to have been intoxicated by 
alcohol at the material time. He gave a history of stealing for fun together with friends during 
his teenage years.  
 
He started stealing again in his late twenties, committing the act more times than he was 
caught, but had spent more than seven years in prison for shoplifting items that he had no 
personal use for. The stolen items included candles, crayons, children’s scissors, irons, bottles of 
ink, colored papers, printers, earrings, brooches, batteries, and shavers, and he kept these items 
in a cupboard at home. However, the house had been sold after his divorce, and his ex-wife 
could only corroborate seeing many electronic and stationery items that were never used and 
said that he claimed they had been given to him by people who owed him money. He also 
reported that he only stole on impulse and not from premeditation; he experienced tension 
prior to, and satisfaction after, shoplifting. In order to substantiate his history, details of his past 
criminal records of theft were requested from the Investigating Officer in charge of his case, and 
they were fairly consistent with what he reported. This case is interesting in that even though 
he had been diagnosed with conduct disorder and antisocial personality disorder, there was no 
evidence that these conditions accounted for all his acts of stealing, and that there were 
distinctly different patterns of stealing at different points in his life. He was finally diagnosed 
with antisocial personality disorder, alcohol dependence and kleptomania, and it was concluded 
that kleptomania contributed to only some of his offences. 
 
Link to case study: http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4292012/ 
  

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4292012/
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Module 12 | Mental Health Basics: Personality Disorders 
Administration Page 

 
Duration: 1 hour | 10:00 am – 11:00 am 

Scope Statement: This module introduces participants to personality disorders and their 
symptoms. 

Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Define personality disorders in general terms 
• Give an example of a personality disorder and describe its symptoms 

[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Case Study: Robert has made multiple calls to the police department for various reasons: most 
calls were complaints of a suspicious person, lengthy complaints with no validation to the 
stories. 

Robert grew up in a lower middle-class neighborhood.  In school he did exceptionally well, often 
getting the highest possible grades.  While he did well in school, Robert was also rude to his 
classmates and teachers, often correcting them.  Robert made fun of those who could not get 
an A in class and would mock and laugh at his peers.  Robert was also considered very arrogant, 
always thinking he was better than everyone else.  He had troubles with relationships, often 
thinking his friends and significant others were taking his ideas and couldn’t trust them.  He 
often avoided crowds of people.  Robert has sought revenge on ex-girlfriends. When Robert was 
older and working, he showed hostility towards coworkers and was asked to resign after 3 years 
into a job. In his next job he accused the school he worked at of trying to kill him with radiation 
in the laboratory.  Robert also began having panic attacks.  When he went to the psychiatrist, 
the treatment provided was unsuccessful because Robert didn’t believe he had any mental 
health difficulties. 

Source: Patel, K., and Daniel, J. “Paranoid Personality Disorder Case Vignette.” Available here.  
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Case study: Therapy session notes provide insight into living with Antisocial Personality Disorder 
(AsPD) - psychopaths and sociopaths. Notes of first therapy session with Ani, male, 46, 
diagnosed with Antisocial Personality Disorder (AsPD), or Psychopathy and Sociopathy: 

Ani was referred to therapy by the court, as part of a rehabilitation program. He is serving time 
in prison, having been convicted of grand fraud. The scam perpetrated by him involved 
hundreds of retired men and women in a dozen states over a period of three years. All his 
victims lost their life savings and suffered grievous and life-threatening stress symptoms. 

He seems rather peeved at having to attend the sessions but tries to hide his displeasure by 
claiming to be eager to "heal, reform himself and get reintegrated into normative society." 
When I ask him how does he feel about the fact that three of his victims died of heart attacks as 
a direct result of his misdeeds, he barely suppresses an urge to laugh out loud and then denies 
any responsibility: his "clients" were adults who knew what they were doing and had the deal 
he was working on gone well, they would all have become "filthy rich." He then goes on the 
attack: aren't psychiatrists supposed to be impartial? He complains that I sound exactly like the 
"vicious and self-promoting low-brow" prosecutor at his trial. 

He looks completely puzzled and disdainful when I ask him why he did what he did. "For the 
money, of course" - he blurts out impatiently and then recomposes himself: "Had this panned 
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out, these guys would have had a great retirement, far better than their meager and laughable 
pensions could provide." Can he describe his typical "customer"? Of course he can - he is 
nothing if not thorough. He provides me with a litany of detailed demographics. No, I say - I am 
interested to know about their wishes, hopes, needs, fears, backgrounds, families, emotions. He 
is stumped for a moment: "Why would I want to know these data? It's not like I was their 
bloody grandson, or something!” 

Ani is contemptuous towards the "meek and weak." Life is hostile, one long cruel battle, no 
holds barred. Only the fittest survive. Is he one of the fittest? He shows signs of unease and 
contrition but soon I find out that he merely regrets having been caught. It depresses him to 
face incontrovertible proof that he is not as intellectually superior to others as he had always 
believed himself to be. 

How is he adapting to being incarcerated? He is not because there is no need to. He is going to 
win his appeal. The case against him was flimsy, tainted, and dubious. What if he fails? He 
doesn't believe in "premature planning." "One day at a time is my motto" - he says smugly - 
"The world is so unpredictable that it is by far better to improvise." 

He seems disappointed with our first session. When I ask him what his expectations were, he 
shrugs: "Frankly, doctor, talking about scams, I don't believe in this psycho-babble of yours. But I 
was hoping to be able finally communicate my needs and wishes to someone who would 
appreciate them and lend me a hand here." His greatest need, I suggest, is to accept and admit 
that he erred and to feel remorse. This strikes him as very funny and the encounter ends as it 
had begun: with him deriding his victims. 

Source: Vaknin, Sam. “The Psychopathic Patient - A Case Study.” Available here : 
http://www.healthyplace.com/personality-disorders/malignant-self-love/psychopathic-patient-
a-case-study  
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Video Title: “Ice Man Interviews” https://www.youtube.com/watch?v=dhEEskkeJ7k 

 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

http://www.healthyplace.com/personality-disorders/malignant-self-love/psychopathic-patient-a-case-study
http://www.healthyplace.com/personality-disorders/malignant-self-love/psychopathic-patient-a-case-study
https://www.youtube.com/watch?v=dhEEskkeJ7k


EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 123 
 

Slide 217 

 

Video Title: “Ice Man Interviews” https://www.youtube.com/watch?v=S-4nzmdYQTA 
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Amanda’s story: “How I Feel” 

“I have had various symptoms for years, like feelings of claustrophobia, waking up happy one 
morning and depressed the next, together with panic attacks and I have had very little control 
over those emotions and feelings. It is debilitating, and sometimes difficult for others to deal 
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with. I have had therapy for many years – Psychotherapy, Hypnotherapy, one to one counselling, 
Adlerian psychology, and, although they have helped in the short term as someone there to talk 
to, they have not cured me and my symptoms have continued to get worse and my life stuck on 
hold by them. 

Recently, I went to a Psychiatrist, as I was desperate to find out for sure that there was nothing 
seriously wrong. I had been told and had convinced myself that I had depression, but my 
symptoms did not last long enough for me to be depressed, as I could flit from being extremely 
down, extremely angry or fairly happy. 

After two one hour sessions, the Psychiatrist came to his conclusion with a diagnosis of 
‘Borderline Personality Disorder’ based on my current and past history of actions, feelings and 
behavior traits. I was relieved at first, as I had a name for it at last, and when I looked it up on 
various websites, I had all the symptoms just as they were described on the sites. Then I felt 
sad, as I didn’t really want to have a mental disorder, and although I wanted to tell everyone my 
news, so that they would then understand why I am like I am, I knew that they might see me in 
a different light, and reject me. As my fear of rejection is so strong anyway, I decided to keep it 
to myself, telling only my boyfriend and one of my siblings. 

How I feel 
I never really feel ‘happy and content’ inside. I can feel excited, temporarily happy, angry, 
aggressive, loving, depressed and empty, extremely sad, charitable, obsessive, jealous, 
hopeless, worthless and confused. I can feel any of these emotions at any time, and often they 
are temporary (a few hours up to a day or so). The main emotion that stays with me most of the 
time is anxiety and I have trouble relaxing and dealing with the smallest of things sometimes. 

I can switch from one good emotion to another in a flash, and no-one can understand why – 
even though I have reasons of my own at the time. Everything is either black or white – I can 
switch from liking someone a lot, to disliking them completely, just through one individual 
incident. This hurts those people if I confront them with it, but most of all, it hurts me and my 
relationship. Because I moan about so many things, when I have something that really means 
something to me, it is not taken notice of. I feel ‘needy’ in relationships and I crave lots of 
attention. I don’t really trust anyone. 

I can be, as I would call it ‘a performing monkey’ when around others. Apart from my close 
family, who get to see some of the ‘real me’, I will put on a happy face and pretend everything is 
rosy most of the time. Most people, outside of my family, would probably say that I am happy 
go lucky and nice to be around. Whether it be through worry over what others would think, or 
just to make myself feel a little better, I have covered a lot up, and whilst on the outside, I have 
been a bubbly, happy go lucky person who seems to be doing ok, inside I have been often darkly 
miserable and wanted to cry, shout and sometimes just end it all. I have had hardly anyone they 
could talk to (apart from counsellors, doctors and therapists) as I feel people would not 
understand and it would possibly have meant that I would lose friends or mar relationships 
giving them that knowledge. This may not be the case, but I have preferred not to test them. I 
now have a very understanding boyfriend who, at first, could not understand, but now we are 
supporting each other and are much happier. 
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I felt that my past life and experiences were all good and I was a happy person, but when 
interviewed by the Psychiatrist, I realized that this was not correct. Once we uncovered the fact 
that I have suffered with self-harming, eating disorders, obsessive behaviors, no ability to stick 
with responsibility and jobs for long, have been in unstable and sometimes abusive 
relationships, drink and drug abuse, slept around when I was young and have spent a lot of time 
running away from people or events, I realized that perhaps I had not had the ideal life that I 
thought I had. I have, in fact, made lots of mistakes that have cost me dearly, due to my anxiety 
and impulsive decisions. 

I am not a bad person – I just have a few issues. I behave within the social system, care for my 
family and friends, am polite in public and try to be as charitable as I can. 

How could I be helped? 

What I need is ‘understanding’ from others, so that they can provide help. Some of my friends 
abandoned me when I was younger, as they could not understand my moods, and it was very 
upsetting at the time, but I found out who my friends are! Therefore, I agree very much that the 
stigma around mental health problems needs to be lifted and I am very grateful to the ‘Time to 
change’ campaigns and other help. 

I had a very bad experience a few years ago, when at my lowest level, I moved back home to my 
parents, and tried to get a doctor quickly to help, as I felt so awful. I trudged the doctor’s offices 
in my area, desperately asking them for help – some said they were full, and others saw me 
first, and once I told them my problems tearfully and that I felt suicidal, I was told they could 
not take me on. Luckily, my old family doctor took me back on, and my symptoms subsided once 
I felt the comfort of someone caring, but the fact that I was dismissed by doctors in the national 
health system when telling them of my suicidal thoughts, is disgraceful and not acceptable. 

The future 
I decided not to take antidepressants as I do not like using drugs, but this could be seen by 
others that I do not need them. It is not the case. I have decided that rather than covering it up 
with drugs, so that I forget I have a problem, I would face it full on and not forget, so that I can 
help myself to understand my problem fully and recover. It has proven to be a long journey, but I 
am getting there, and life looks brighter right now and I have a wonderful boyfriend who is very 
understanding and has stuck by me. 

I am going to get a second opinion with the National Health, as I cannot afford to have the 
suggested therapy and consultations with the private Psychiatrist and specialist that was 
recommended, and then move forward from there with the correct therapy for me. I am also 
writing as a self-therapy process. My main objective is to settle down and be more ‘normal,’ 
whatever that is. 

Source: Green, Amanda. “Case study of Borderline personality disorder.” Available here: 
http://amandagreenauthor.co.uk/case-study-of-borderline-personality-disorder/. 
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Module 13 | Mental Health Basics: Post-Traumatic Stress 
Disorder Administration Page 

 
Duration: 1 hour | 11:00 am –12:00pam 

Scope Statement: This module introduces signs and symptoms of PTSD. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Describe three symptoms of PTSD 
• Name a type of treatment available for PTSD 
 

[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Slide 235 

 

Video Title: “Watch Service Dog Calm War Vet’s PTSD Reaction”, 
https://www.youtube.com/watch?v=0y_a_V1QD3Uandt=27s 
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Video Title: “No Warning”, https://youtu.be/GCXWuBYTwI0 
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Video Link: http://www.military.com/video/specialties-and-personnel/veterans/ptsd-soldier-
attempts-suicide-by-cop/853034360001 
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Module 14 | Community Support: Community Resources 
Administration Page 

 
Duration: 1.5 hours | 1:00 pm – 2:30 pm 

Scope Statement: This module should be tailored to the community/jurisdiction in which the 
training is occurring. Include information about local hospitals and mental health clinics; local 
advocacy groups; other relevant resources such as community centers. Bring in guest speakers 
from the local emergency room and other emergency mental health services to describe their 
facilities and organizations. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Tailored to guest speaker presentations 
 

[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Module 15 | Managing Encounters: Scenario-based Skills 
Training Administration Page 

 
Duration: 1 hour | 4:00 pm – 5:00 pm 

Scope Statement: This module introduces concepts relevant to managing encounters with 
people in mental health crisis using trained responses and begins scenario-based training. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Define the concept of defusing crisis situations 
• Describe techniques used to “slow the situation down” 
• Explain why communication skills are important for everyone’s safety 
• Describe how tone and body posturing can shape outcomes 
• Apply newly acquired skills in interactive role-play situations to solidify techniques 
• Integrate crisis management skills with police department officer safety procedures 

 
Scenario Safety and Environment:  

• As an instructor, your highest priority during scenario training is to make the training 
environment as safe as possible. 

• Inform officers on the first day of this course that they will be participating in scenario 
training. Decide whether you prefer them to wear their uniforms and full duty belts on 
the scenario days or their regular duty clothes in lieu of the full uniform; communicate 
that clearly. 

• Clearly state weapons are not allowed in the scenarios. Be sure officers lock up their 
weapons in their assigned secure storage spaces or have a lock box present on scenario 
days to secure all weapons. Designate a safety officer to ensure all weapons are secure 
before beginning scenarios. 

• If available, you may offer red or blue handle training guns for use during scenarios; 
follow universal firearms safety rules at all times! 

• Clearly state phones are not allowed in the scenarios. Distraction can be deadly! If 
participants need to make phone calls or send text messages during training scenarios, 
tell them to move to a safe space outside the training room to use their phones. 

• Be sure you conduct scenarios in a well-lit and appropriate space; keep safety at top of 
mind when designing the scenarios in the space you are using. 

• Be mindful of the number of people in the class and the number of people participating 
in the scenarios. Again, safety is paramount. 

• Some departments have found it most effective to hire professional actors to 
participate in the scenarios. If resources allow, contact qualified local actors or consider 
local university acting students. Actors should be skilled in demonstrating realistic 
mental health crisis symptoms. 
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Scenarios Development: 

• Scenarios should make sense in your local context and be aligned with common calls for 
service that the participants might respond to. 

• Keep diversity in mind as you develop a collection of scenarios: demographics of people 
involved, types of calls for services, mental health disorders referenced, physical 
disabilities, and outcomes expected. 

• If your course involves dispatchers, fire, or EMS personnel, be sure to incorporate these 
individuals into your scenarios. Utilize dispatchers to practice taking calls, logging 
information, and communicating with officers. Use fire and EMS to respond to calls. 

• Not all scenarios need to result in an easy, non-enforcement outcome without use of 
force. The goal is for scenarios to be realistic. Realistically, there will be situations that 
necessitate arrest. Use these situations as an opportunity to discuss what outcomes 
might occur as a result of different approaches. 

 
Scenario Facilitation: 

• Designate a facilitator for each scenario. The facilitator will provide participants with 
basic background information, similar to what would be transmitted by a dispatcher. 
The facilitator should also evaluate participant’s performance and lead a discussion 
afterwards, noting the areas of strengths and recommendations for improvement. You 
may want to utilize a formal evaluation form to document performance and/or record 
scenarios to play back strong example of CIT principles to the full group. 

• If not all participants can be actively engaged at a scenario at the same time, identify 
opportunities to maximize their time during the training. Consider conducting site visits 
during this time or having local providers present to discuss their services and strategies 
to ease referrals and intakes with officers. 

 
[NOTE: Ideally, this module should be co-taught by an experienced CIT officer and a mental 
health professional from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
 

 

 

 

 

 

 

 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 139 
 

Slide 243 

 

Slide 244 

 

 
Slide 245 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 140 
 

 

Slide 246 

 

Slide 247 

 

Slide 248 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 141 
 

Slide 249 

 

Slide 250 

 

Slide 251 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 142 
 

 
Slide 252 

 

Slide 253 

 

Slide 254 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 143 
 

Slide 255 

 

Slide 256 

 

Slide 257 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 144 
 

Slide 258 

 

 
Slide 259 

 

Slide 260 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 145 
 

  
 
Slide 261 

 

Slide 262 

 

Slide 263 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 146 
 

Slide 264 

 

 
 
Slide 265 

 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 147 
 

 

Module 16 | Mental Health Basics: Suicide 
Administration Page 

 
Duration: 2 hours | 8:00 am – 10:00 am 

Scope Statement: This module introduces signs and symptoms of suicide. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Name three signs of suicidal behavior 
• What should you say to someone who is suicidal? 
 

[NOTE: This module should be taught by a mental health expert from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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The Columbia-Suicide Severity Rating Scale and the Suicide Assessment Five-Step Evaluation and Triage 
Tool provide easily-accessible information about screening for the risk of suicide and provide 
information about resources to help a person considering suicide. 

Sources: Columbia-Suicide Severity Rating Scale. Available here: http://cssrs.columbia.edu/wp-
content/uploads/C-SSRS_Pediatric-SLC_11.14.16.pdf  
Suicide Assessment Five-Step Evaluation and Triage Tool. Available here: 
https://store.samhsa.gov/product/SAFE-T-Pocket-Card-Suicide-Assessment-Five-Step-Evaluation-and-
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Source: Pow, Helen. 2013. “Officer is reunited with suicidal man he talked down from the 
Golden Gate Bridge eight years ago.” Available here: http://www.dailymail.co.uk/news/article-
2323468/Kevin-Berthia-Emotional-reunion-suicidal-man-hero-police-officer-Kevin-Briggs-talked-
Golden-Gate-Bridge.html  
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Case Study: You and your partner are driving over the Arlington Memorial Bridge and you notice 
a white male in his mid-30s standing on the ledge. You and your partner pull over and get out of 
the car and begin to approach the man. He yells at you, “If you come any closer, I’ll jump!” 
 
Frank is going through a divorce and found out today that he lost custody of his three children. 
During your conversation with Frank you learn that he has attempted suicide before. You talk to 
him, displaying active listening. He agrees to come down off of the ledge and be transported to 
a local crisis center, to determine if he needs to spend the night in the local hospital. 
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Module 17 | Law Enforcement: Policies and Procedures 
Administration Page 

 
Duration: 60 minutes | 10:00 am – 11:00 am 

Scope Statement: Review of agency’s policy/standard operating procedures (SOP) for 
responding to people with mental illness and/or people in crisis. Review of SOPs for 
barricaded/suicidal subjects. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Explain how your use of force policy applies to people in crisis. 
• Describe how your agency’s policies guide response to people in crisis. 
 

[NOTE: This module should be taught by a sworn member of law enforcement.] 
 
Instructor/Participant Notes: [blank for notes] 
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Module 18 | Law Enforcement: Liability and Other Issues 
Administration Page 

 
Duration: 60 minutes | 11:00 am – 12:00 pm 

Scope Statement: Review of liability issues for law enforcement agencies when officers interact 
with people with mental illness or people in crisis. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Describe the Fourteenth Amendment and its applicability to the topic at hand. 
• Identify other liability considerations. 
 

[NOTE: this module should be taught by an experienced law enforcement officer, a city 
representative, or a lawyer.] 
 
Instructor/Participant Notes: [blank for notes] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 161 
 

Slide 292 

 

Slide 293 

 

Slide 294 

 

 

 

 

 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 162 
 

Slide 295 

 

PG: In April 1978, Canton police arrested Geraldine Harris. At the police station, Harris slumped to 
the floor on two occasions and was eventually left there to prevent her from falling again. When 
asked if she needed medical attention, she responded with an incoherent remark. No officer 
summoned medical assistance for her. After her release about an hour later, Harris went to the 
hospital by an ambulance provided by her family and was diagnosed as “suffering from emotional 
aliments.” She remained in the hospital for a week and then required outpatient treatment for a 
year after. Years later, Harris brought claims of negligence against the Canton Police Department. 
She argued that her Fourth Amendment right to due process was violated when the police failed 
to provide her medical attention while in custody. The case went to the U.S. Supreme Court in 
November 1988. 
 
In February 1989 the Supreme Court ruled that local governments can be liable for monetary 
damages when deliberate indifference to the need for training and failure to train officers result 
in constitutional violations. The case was sent back to the lower court to reconsider Harris’s 
claims in light of the Supreme Court’s new standard. 
 
Source: City of Canton, Ohio v. Harris 489 U.S. 378 (1989). Available here:    
https://supreme.justia.com/cases/federal/us/489/378/  
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Module 19 | Managing Encounters: Scenario-based Skills 
Training Administration Page  

 
Duration: 4 hours | 1:00 pm – 5:00 pm 

Scope Statement: This module introduces concepts relevant to managing encounters with 
people in mental health crisis using trained responses and continues scenario-based training. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Define the concept of defusing crisis situations 
• Describe techniques used to “slow the situation down” 
• Explain why communication skills are important for everyone’s safety 
• Describe how tone and body posturing can shape outcomes 
• Apply newly acquired skills in interactive role-play situations to solidify techniques 
• Integrate crisis management skills with police department officer safety procedures 

 
[NOTE: Ideally, this module should be co-taught by an experienced CIT officer and a mental health 
professional from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Module 20 | Law Enforcement: Community Support: 
Perspectives: Veterans and Homelessness 
Administration Page 

 
Duration: 1 hour | 8:00 am – 9:00 am 

Scope Statement: The material in this module is a guide; we encourage local jurisdictions and 
communities to make this module their own by developing new content or refining the content 
provided. Further, if there is another community issue that is more relevant for your 
community, please feel free to re-develop this hour to address other local issues. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Explain mental health challenges that are faced by some veterans and people who are 
homeless 

• Other tailored learning objectives depending upon guest speakers. 
 

[NOTE: This module should be taught by a community member who is well-versed in local 
veterans and homeless issues and resources.] 
 
Instructor/Participant Notes: [blank for notes] 
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Video title: “#Shepherdsinblue”, https://www.youtube.com/watch?v=l6BPKLbus1A  
 
Slide 317 
 

 

Link to Houston’s CIT and Homeless Outreach Team: http://www.houstoncit.org/mental-health-
division-2/  
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Module 21 | Managing Encounters: Scenario-based Skills 
Training Administration Page 

 
Duration: 3 hours | 9:00 am – 12:00 pm 

Scope Statement: This module introduces concepts relevant to managing encounters with 
people in mental health crisis using trained responses and continues scenario-based training. 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Define the concept of defusing crisis situations 
• Describe techniques used to “slow the situation down” 
• Explain why communication skills are important for everyone’s safety 
• Describe how tone and body posturing can shape outcomes 
• Apply newly acquired skills in interactive role-play situations to solidify techniques 
• Integrate crisis management skills with police department officer safety procedures 

 
[NOTE: Ideally, this module should be co-taught by an experienced CIT officer and a mental 
health professional from your community.] 
 
Instructor/Participant Notes: [blank for notes] 
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Module 22 | Law Enforcement: Incident Review 
Administration Page 

 
Duration: 1 hour | 1:00 pm – 2:00 pm 

Scope Statement: This module is to be customized by your agency/community. If your agency 
has an incident review process, first review that process.  
 
You may either choose real incidents from your department, a neighboring department or a 
department in another state to review. Depending on their complexity, you may have time to 
review one or two incidents. In addition to considering safety, legal and policy ramifications of 
an incident, please also consider community perceptions. Did this incident affect police-
community relationships – positively or negatively? 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• Explain one concept you learned from incident review that will inform your every-day 
tasks. 

 
[NOTE: This module should be taught by and experienced CIT officer in your department, a 
supervisor, or an experienced sworn CIT trainer.] 
 
Instructor/Participant Notes [blank for notes] 
 

 

 

 

 

 

 

 

 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 177 
 

Slide 322 

 
Slide 323 

 
Slide 324 

 
  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 178 
 

Slide 325 

 
Slide 326 

 

 

 

 

 

  

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 

__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 179 
 

 

 

 

 

 

 

 

 

 

 

This page intentionally left blank. 

  



EFFECTIVE COMMUNITY-BASED RESPONSES TO MENTAL HEALTH CRISIS: A NATIONAL CURRICULUM 
FOR LAW ENFORCEMENT 

 

  A National Curriculum for Law Enforcement 180 
 

 

Module 23 | Community Support: Advocacy: Special Topic 
Administration Page 

 
Duration: 1.5 hours | 2:00 pm – 3:30 pm 

Scope Statement: This module is to be used for a topic that is relevant to your community, such 
as problem-solving courts, officer wellness, childhood trauma, intellectual and developmental 
disorders, or other topics with local importance. Invite relevant guest speakers in to deliver brief 
talks about local issues or resources. 
 
Resources for potential special topics: 
Problem-Solving Courts 

• Mental Health Courts  from A to Z, The Council of State Governments, 
http://www.csg.org/pubs/capitolideas/2013_jan_feb/mentalhealthcourts.aspx 

• Mental Health Courts, The Justice Center at the Council of State Governments, 
https://csgjusticecenter.org/mental-health-court-project/ 

• National Drug Court Resource Center, https://ndcrc.org/ 
• National Drug Court Institute, https://www.ndci.org/ 

Officer Wellness 
• Officer Safety and Wellness Initiatives, DOJ Office of Justice Programs, Bureau of Justice 

Assistance, https://www.bja.gov/ProgramDetails.aspx?Program_ID=103 
• Valor Officer Safety and Wellness Program, https://www.valorforblue.org/ 
• Vicarious Trauma Toolkit, DOJ Office of Justice Programs, Office for Victims of Crime, 

https://vtt.ovc.ojp.gov/ 
Childhood Trauma 

• Resources for Juvenile Justice Professionals, Law Enforcement, and First Responders, The 
National Child Traumatic Stress Network, 
http://www.nctsn.org/category/products/juvenile-justice-professionalslaw-
enforcementfirst-responders 

Intellectual and Developmental Disorders 
• Resources for Law Enforcement, First Responders, and Corrections, The Arc, 

https://www.thearc.org/NCCJD/resources/by-audience/law-enforcement 
 
Student Learning Objectives:  
Upon completing this module, students will be able to: 

• To be customized to guest speaker(s). 
 

[NOTE: This module should be taught by a guest speaker from the community.] 
 
Instructor/Participant Notes: [blank for notes] 
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http://www.nctsn.org/category/products/juvenile-justice-professionalslaw-enforcementfirst-responders
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Module 24 | Research and Systems: Training Evaluation 
Administration Page 

 
Duration: 30 minutes | 3:30 pm – 4:00 pm 

Scope Statement: Please ask participants to complete the post-course survey and the course 
evaluation. 
 
Instructor/Participant Notes: [blank for notes] 
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EFFECTIVE COMMUNITY-BASED RESPONSES  
TO MENTAL HEALTH CRISES 
POST-COURSE SURVEY 
 
Please answer the following questions on a scale of one to five.          1: Strongly disagree        5: Strongly agree 

1 2 3 4 5 
1.    I feel comfortable working with people with mental illness.      �   �     �     �      � 
 
2.    I believe I have an understanding of what people with mental �   �     �     �      � 
       illness face in their everyday lives. 
 
3.    I believe that empathy and rapport building are necessary  �   �     �     �         � 
       components to defuse crisis situations. 
 
4.    Recovery from mental illness is possible.    �   �     �     �      � 
 
5.    I see the symptoms of the mental illness separate   �   �     �     �      � 
       from the person who has the illness. 
 
6.    I am able to tell if a person is psychotic.    �   �     �     �      � 
 
7.    I know how to interact with a person with serious mental  �   �     �     �      � 
       illness. 
 
8.    Jail is a safe place for people with mental illness.    �   �     �     �      � 
 
9.    I am able to tell if a person has autism.    �   �     �     �      � 
 
10.   Mental illness does not get better with treatment.  �   �     �     �      � 
 
11.   People with severe mental illness do not respond to  �   �     �     �      � 
        techniques meant to defuse crises situations. 
 
12.   I believe that people with mental illness can be    �   �     �     �      � 
        contributing members of society. 
 
13.   People with severe mental illness often require the use  �   �     �     �      � 
        of force to maintain officer safety. 
 
14.    I can identify resources in my community for people with  �   �     �     �      � 
          mental illness. 
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Please answer the following questions on a scale of one to five.      1: Strongly disagree        5: Strongly agree 

    1        2         3         4           5 

15.   I can distinguish between the symptoms of a thought  �   �     �     �      � 
         disorder and a mood disorder in an individual with  
         mental illness. 
 
16.   I am able to utilize verbal de-escalation techniques   �   �     �     �      � 
         effectively. 
 
17.   I feel able to determine if a person with mental illness  �   �     �     �         � 
         who has committed a crime should be taken to jail or to a  
         hospital/emergency room. 
 
18.   I feel confident in my skills to interact with people with   �   �     �     �      � 
        mental illness or people in crisis. 
 
19.   I know who to call if I need assistance when interacting  �   �     �     �      � 
         with a person with severe mental illness or in crisis. 
  
20.   Mental illness is not anyone’s fault.     �   �     �     �      � 
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Module 25 | Administrative Tasks: Graduation and Presentation 
of Certificates of Completion 
Administration Page 

 
Duration: 1 hour | 4:00 pm – 5:00 pm 

Scope Statement: This module is to be used for an overall review of the course, general 
feedback from the participants and to celebrate their commitment to learning about CIT. This is 
an opportunity for the participating officers to reflect upon the week, make observations and 
ask any last questions. 

 
Instructor/Participant Notes: [blank for notes] 
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Slide 330 

 
Slide 331 

 
Slide 332 
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Slide 333 

 
Slide 334 
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