EFFECTIVE COMMUNITY-BASED RESPONSES
TO MENTAL HEALTH CRISES

PRE-COURSE SURVEY

Please answer the following questions on a scale of one to five.
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I feel comfortable working with people with mental illness.

I believe I have an understanding of what people with mental

illness face in their everyday lives.

[ believe that empathy and rapport building are necessary
components to defuse crisis situations.

Recovery from mental illness is possible.

I see the symptoms of the mental illness separate
from the person who has the illness.

[ am able to tell if a person is psychotic.

[ know how to interact with a person with serious mental
illness.

Jail is a safe place for people with mental illness.
[ am able to tell if a person has autism.
Mental illness does not get better with treatment.

People with severe mental illness do not respond to
techniques meant to defuse crises situations.

[ believe that people with mental illness can be
contributing members of society.

People with severe mental illness often require the use
of force to maintain officer safety.

I can identify resources in my community for people with
mental illness.
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Please answer the following questions on a scale of one to five.  1: Strongly disagree  5: Strongly agree

1 2 3 4 5

15. I can distinguish between the symptoms of a thought O O O O O
disorder and a mood disorder in an individual with
mental illness.

16. Iam able to utilize communication techniques O O O O O
effectively with people with mental illnesses.

17. Ifeel able to determine if a person with mental illness O O O O O
who has committed a crime should be taken to jail or to a
hospital/emergency room.

18. Ifeel confident in my skills to interact with people with 0 0 0 0 0
mental illness or people in crisis.

19. I know who to call if I need assistance when interacting 0 0 0 0 0
with a person with severe mental illness or in crisis.

20. Mental illness is not anyone’s fault. 0 0 0 0 O
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